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PROFESSIONAL SUMMARY

Creative and detail-oriented web developer and graphic designer with a strong foundation in web design,
front-end development, and artistic media. Known for a unique visual perception, consistent execution, and
unwavering grit in delivering high-quality digital experiences.

| thrive on aligning design and development with evolving industry trends to ensure relevance and impact. My
key strengths include:

» Asharp eye for detail, refined through experience working with artistic mediums and handling highly
sensitive information.

 Strong organizational and prioritization skills, driven by a commitment to optimizing productivity and
efficiency in collaborative and fast-paced environments.

Always curious, always improving — | bring both innovation and discipline to every project | contribute to.

PROFESSIONAL EXPERIENCE

Media & Communications Officer, Destiny Shapers Foundation 09/2024 - present
« Crafting and executing media strategies to grow DSF’s visibility and community Nairobi, Kenya
impact.

« Creating and publishing multimedia content across social platforms, aligning
with our mission and target audience.

« Managing internal and external communications, including newsletters, press
releases, and partner updates.

« Capturing and curating stories through photos, videos, and written narratives to
document and share our impact.

« Collaborating with program leads to support outreach initiatives with clear,
strategic messaging.

« Tracking digital engagement metrics and adjusting content strategies to boost
reach and effectiveness.

« Maintaining visual and brand consistency across all digital and print materials.

Shop Assistant, Naivas LTD 06/2023 - 09/2024
« Specialized in the Electronics Section, assisting customers with product Mombasa, Kenya
information, comparisons, and technical support to help them make informed
purchasing decisions.
« Demonstrated and explained features of electronic devices such as TVs, audio
systems, mobile phones, and home appliances to increase customer confidence
and drive sales.
« Ensured proper stock display, accurate pricing, and product availability,
maintaining a clean and well-organized electronics section.
« Managed POS transactions including cash, card, and mobile money payments,
handling each with accuracy and professionalism.
« Provided basic troubleshooting for electronic items and guided customers on
usage, warranty, and after-sales support processes.
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Collaborated with the inventory team to track stock levels, report discrepancies,
and assist with incoming deliveries specific to electronics.
Actively promoted special deals and upselling opportunities, contributing to the
department’s sales targets and overall store performance.

Front End Web Developer, JM Associates (Contract)

Maintaining graphic standards and branding throughout the product's interfaces.
Designing user-friendly software to improve accessibility and responsiveness.
Creating scalable, highly available, and reliable software to withstand heavy user
traffic.

Reviewing proposed user interface and experience designs for technical feasibility
by collaborating with the back-end development team.

Improving coding of JavaScript and CSS to enhance user experience and
functionality.

User Interface | User Experience Designer, Muse & Mural (Freelance)

Designing interfaces, data handling procedures, and workflows throughout the
application development lifecycle.

Using standard code management tools such as Git and Agile software
development methodologies to streamline the process.

Developing system interaction or sequence diagrams.

Using WordPress to design and update websites, landing pages, and other digital
assets to support communication and marketing strategies.

Identifying issues uncovered by testing or customer feedback and implementing
solutions.

Testing technical feasibility of user interaction and user experience designs to
meet project goals.

Analysing existing user interface features to identify improvement opportunities.

Full stack Web Developer, Muse & Mural (Freelance)

Using coding skills to build prototype sites according to the designer's vision.
Completing technical development and application tasks per approved project
standards and allocated budgets.

Creating sites and implementing special features to achieve functionality outlined
in project designs.

Collaborating with the design team to create attractive and user-friendly
websites.

Designing APIs to allow outside applications and sites to interact smoothly with
websites.

Technical Support, Destiny Shapers CBO School (Volunteer)

Provided front-line technical assistance to users, offering guidance on software,
hardware, and network-related issues to ensure seamless day-to-day operations.
Collected and securely managed user account requests and access credentials,
maintaining strict confidentiality and data integrity.

Communicated IT policies, available support services, and system updates to
users, enhancing user awareness and reducing repeated issues.

Trained staff and volunteers in the proper use of audio-visual and IT equipment
for presentations, meetings, and virtual sessions.

Installed, configured, and optimized workstations and peripheral devices for peak
performance and ease of use in various operating environments.

04/2022 - 11/2022
Nairobi, Kenya

02/2022 - Present
Nairobi, Kenya

01/2022 - Present
Nairobi, Kenya

07/2021 - 01/2022
Nairobi, Kenya



EDUCATION

Diploma: Graphic Design, Kayole A.L.P.C.A

Focused on visual communication, branding, and digital design, with practical

11/2020 - 2021
Nairobi, KE

training in Adobe Creative Suite, layout design, and creative problem-solving for

both print and digital media.

Moringa Prep Introduction to Programming, Moringa School
Introduced to programming fundamentals with a focus on problem-solving using

2021 -11/2021
Nairobi, KE

HTML, CSS, JavaScript, and Python, while building a strong foundation in logic,

version control, and collaborative coding.

Moringa Core Program in Web Development, Moringa School
Focused on full-stack web development, with hands-on experience in JavaScript,

2021 -02/2022
Nairobi, KE

React, Angular, Python, Flask, and Django, as well as version control with Git, API

integration, and collaborative agile methodologies.

SKILLS

Flexible
Able to successfully adapt to change when needed.

Time Conscious
Perform all duties assigned within the given
schedule.

Ambitious
Able to stay ambitious and keep my work to its best
with no fear of risks.

Problem Solver
Able to come up with quick and effective solutions.

Artistic Proficiency

Having a broad background in art gives me a
creative edge in the design world hence ample
quality assurance.

Team Builder
Led multiple concurrent projects through to
completion.

Critical Thinker
Able to think rationally and thoughtfully to even
come up with new and efficient ways of work.

Attention to Detail
Very keen perception of details to complete all tasks
with absolute certainty.

LANGUAGES

English Kiswahili Spanish
Advanced Advanced Duolingo Certified
AFFILIATIONS:

Media & Communications Volunteer

Officer
Destiny Shapers Foundation

RELEVANT SKILLS & HOBBIES

Amnesty International

Graphic Editors & Tools

Al Tools Integration (e.g., ChatGPT, DALL-E, Stable Diffusion), Figma, Adobe Photoshop, Canva, and Adobe

[llustrator.

Hobbies

Digital Art & Illustration, Fitness & Hiking, Reading (Tech & Fiction), Photography, Gaming, and Community

Volunteering



